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 Eric Niikoi
2023-07-16


 Good quality service.
Thanks to Josh, Mia and Taxi Shop team. 👍
 

   



 matt greene
2023-06-30


 A good company to deal with. Everything done as they said they would do. Thanks to Mia and Josh. Hopefully we will deal again. Seamus.
 

   



 Matts Cabs
2023-03-25


 Thanks Stuart and the taxi shop for our new Renault traffic that was delivered today first class service all the way our 4th bus we’ve had from you very easy to deal with and the cheapest prices every timeMatts cabs
Pembrokeshire
 

   



 Christopher Randall
2023-03-24


 A simple process. Ordered and paid for. Delivery as informed. Vehicle as it should be. No Drama's
 

   



 adam clutton
2023-03-24


 Very good service from Stuart always answered my calls and questions and helped the process very easy thank you for my new bus
 

   



 jason brown
2023-03-23


 Have purchased around a dozen vehicles so far! Always great service, Highly recommended. Express Cabs & Couriers Ltd
 

   



 Mark Howard
2023-03-22


 excellent customer service,
minibus arrived to my door as agreed, shame ford took so long is supplying to the taxi shop.
 

   



 W H
2023-03-22


 A pleasure to deal with Stuart and his team who delivered our brand new minibus yesterday. After months of delay from the manufacturer, Stuart did his upmost best to keep us informed and once the vehicle was ready to be delivered, he ensured paperwork and payment was quick and smooth along with delivery right to our door. I strongly recommend taxi firms and taxi drivers to do business with them. Thank you, Mr Hussain - Essex Taxi Centre Ltd.
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Quality and Complaints Policy












Bus and Taxis Direct Ltd T/A The Taxi Shop is authorised and regulated by the Financial Conduct Authority (674319). We act as a credit broker not a lender. We can introduce you to a limited number of lenders who may be able to offer you finance facilities for your purchase. We will only introduce you to these lenders. We may earn a percentage of the amount advanced from the finance provider if you decide to enter into an agreement with them, however this will not affect the amount you pay. You may be able to obtain finance for your purchase from other lenders and you are encouraged to seek alternative quotations. If you would like to know how we handle complaints, please ask for a copy of our complaints handling process. Visit Financial Ombudsman for information about how to refer a complaint.
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